Warranties Registration
Product:  RADD2 – Negative Ion System 

Product Serial #: 

Purchase from: 
Purchase Date: 

Customer Information:

Name: 
Phone #: 

Address:

Email: 
RADD2 is warranted against defects in workmanship and materials, under normal use and service, for a period of two(2) years from the date of purchase unless noted otherwise. Warranty shall not apply to products which have been (I) altered other than in accordance with the terms of the warranty or (II) abused, misused, or used in an unauthorized or improper manner or without following normal operating procedures, or for any other cause not arising directly out of defects in material or workmanship.

The liability of Sunmax Corp. (Sunmax) under this warranty will be and is limited to furnishing labor and parts necessary to remedy the defect covered by this warranty and restore the products to normal operating condition.

This limited warranty does not extend to any product which, in the sole judgment of Sunmax has been subject to misuse, neglect, improper installation or accident, nor does it extend to any product which has been repaired or altered by other than Sunmax.

To make a claim under this limited warranty, obtain a return authorization number (RA#) from Sunmax and return the product with the RA# to the factory.

This limited warranty, except as to tile, is in lieu of all other warranties, express or implied, including merchant ability or fitness for any particular purpose, arising by law, custom or conduct.  The rights or remedies provided herein are exclusive and in lieu of any other rights and remedies.  In no event shall Sunmax be liable for indirect, incidental or consequential damages, and in no event shall any liability of Sunmax exceed the actual amount paid to Sunmax for the products.  Some states, provinces or countries do not allow the exclusion, modification, disclaimer or limitation of implied warranties or incidental or consequential damaged, so these modifications, disclaimers, limitations or exclusions may not apply to you.

Customer Signature and Date: 
 (Type your name if you email the form to us)

Please fill out this form and give it to the dealer where you purchase it.  Or, you may download the electronic version from www.Sunmax.com/CustomerService, fill it out and email to support@sunmax.com.  
